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PREFACE

It is our pleasure to introduce this book, "Women and Nation Building Volume
11" which explores the critical role that women play in building and strengthening
nations. This book is a collection of articles written by scholars and experts who have
delved deep into the complex and multifaceted issues that women face in the context of

nation-building.

The contributions to this book come from a diverse range of perspectives and
disciplines, including sociology, political science, economics, and gender studies. The
authors offer insightful analysis and thoughtful reflections on a variety of topics
related to women's contributions to nation-building, such as women's political
participation, women's economic empowerment, women's role in conflict resolution
and peacebuilding, and the challenges that women face in their efforts to become

active agents of change.

This book aims to provide a comprehensive overview of the critical role that
women play in the process of nation-building, both historically and in contemporary
times. It highlights the unique challenges that women face in their efforts to
participate fully in the development and strengthening of their nations, and it offers
valuable insights into the strategies and approaches that can be used to overcome

these challenges.

We hope that this book will serve as a valuable resource for scholars,
policymakers, and practitioners who are committed to advancing gender equality and

empowering women to become active participants in the process of nation-building.

Editors
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EMOTIONAL INTELLIGENCE AND SUBJECTIVE WELL-BEING AMONG
WORKING WOMEN

Diwakar Dhondu Kadam
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D. G. Tatkare Arts and Commerce College,
Tala, Raigad, Maharashtra

Corresponding author E-mail: ddkadam@gmail.com

Abstract:

This paper reviews the emotional intelligence and subjective well-being among
working women. The reviews reveal that emotional intelligence is a significant predictor of
subjective well-being, job satisfaction, and career success among female employees.
Women with higher emotional intelligence tend to experience greater job satisfaction,
lower levels of burnout, and better stress management skills. Emotional intelligence also
has positive implications for leadership effectiveness, interpersonal relationships,
communication skills, and career development among female employees. Moreover,
emotional intelligence can act as a buffer against the negative impact of workplace incivility
on women's job satisfaction and organizational commitment. The findings highlight the
need for organizations to develop emotional intelligence training programs to help women
cultivate these skills and navigate the challenges of the workplace. Ultimately, investing in
emotional intelligence development can benefit not only individual women, but also
organizations and society as a whole by promoting gender equity, diversity, and inclusion
in the workplace.

Keywords: Emotional intelligence, subjective well-being, working women, job satisfaction,
leadership,
Introduction:

In recent years, there has been a growing interest in the study of emotional
intelligence and its relationship to subjective well-being among working women. Emotional
intelligence is the ability to understand and manage one's own emotions, as well as the
emotions of others. Subjective well-being, on the other hand, refers to an individual's
overall sense of happiness and life satisfaction.

Working women often face unique challenges, such as gender discrimination in the

workplace and work-life balance issues, which can impact their emotional well-being.
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Studies have shown that emotional intelligence can play a critical role in helping women
navigate these challenges and find greater fulfilment in both their personal and
professional lives.

This topic is important because it sheds light on the importance of emotional
intelligence in the workplace, particularly for women. By developing emotional intelligence
skills, women can improve their ability to manage stress, build strong relationships, and
find greater happiness and satisfaction in all areas of their lives. The following discussion
will explore the relationship between emotional intelligence and subjective well-being
among working women, and the implications of this relationship for women in the
workplace.

Numerous studies have demonstrated a positive correlation between emotional
intelligence and subjective well-being among working women. For instance, a study
published in the Journal of Happiness Studies found that emotional intelligence
significantly predicted subjective well-being among working women, with higher
emotional intelligence leading to greater levels of subjective well-being. Similarly, a study
published in the Journal of Business and Psychology found that emotional intelligence was
positively associated with job satisfaction among women, and that this relationship was
partially mediated by emotional exhaustion.

One reason why emotional intelligence may be particularly important for working
women is that they may face more stress and negative emotions in the workplace than
their male counterparts. For example, women may experience gender discrimination,
sexual harassment, or other forms of bias and micro aggressions that can lead to negative
emotions such as anger, frustration, or sadness. Emotional intelligence can help women
manage these emotions effectively, and respond to challenging situations in a way that
promotes their well-being and resilience.

Additionally, emotional intelligence can help women build strong social connections
and support networks, which are crucial for maintaining good mental health and well-
being. Women who are able to recognize and respond to the emotions of others are more
likely to build positive relationships with colleagues, clients, and supervisors, which can
lead to greater job satisfaction and career success.

In conclusion, the relationship between emotional intelligence and subjective well-
being among working women is an important topic that has implications for both

individuals and organizations. By promoting emotional intelligence in the workplace,
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employers can help women develop the skills they need to thrive in their careers and find
greater happiness and fulfilment in all aspects of their lives.
Objective:

The study aims to highlight the importance of emotional intelligence in promoting
well-being and resilience in the workplace, particularly for women who may face unique
stressors and challenges. The discussion also emphasizes the need for organizations to
promote emotional intelligence and support the development of this important skill set
among their employees, in order to foster a more positive and productive workplace
culture. Ultimately, the goal of the topic is to promote awareness and understanding of the
link between emotional intelligence and subjective well-being, and to encourage further
research and discussion on this important topic.

Methodology:

The methodology for this review of literature involved a systematic search and
analysis of relevant research articles, books, and other scholarly publications related to
emotional intelligence and subjective well-being among working women. The search was
conducted using various academic databases, including Google Scholar, PsycINFO, and
PubMed. The keywords used for the search included emotional intelligence, subjective
well-being, working women, job satisfaction, burnout, stress management, leadership,
interpersonal relationships, communication skills, career development, workplace
incivility, gender equity, diversity, and inclusion.

Overall, the methodology for this review of literature involved a rigorous and
systematic approach to identify, analyse, and synthesize relevant research on emotional
intelligence and subjective well-being among working women.

Literature review:

One study published in the Journal of Happiness Studies found that emotional
intelligence significantly predicted subjective well-being among working women. The
study, which surveyed 273 female employees in India, found that higher levels of emotional
intelligence were associated with greater subjective well-being, including higher life
satisfaction, positive affect, and overall happiness (Chakraborty & Basu, 2017).

Another study, published in the Journal of Business and Psychology, examined the
relationship between emotional intelligence and job satisfaction among women in the
United States. The study surveyed 200 female employees across a range of industries, and

found that emotional intelligence was positively associated with job satisfaction, and that
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this relationship was partially mediated by emotional exhaustion. Specifically, women with
higher emotional intelligence reported lower levels of emotional exhaustion, which in turn
led to greater job satisfaction (Lam & Kirby, 2002).

A study, published in the Journal of Occupational Health Psychology, investigated
the role of emotional intelligence in stress and coping among female healthcare workers in
Japan. The study found that emotional intelligence was positively associated with coping
strategies that focused on problem-solving and seeking social support. Women with higher
emotional intelligence were better able to manage stress and cope with work-related
challenges, which in turn led to greater job satisfaction and subjective well-being
(Mikolajczak et al.,, 2017).

Another study published in the Journal of Career Development found that emotional
intelligence was positively related to career satisfaction among female healthcare
professionals in the United States. The study surveyed 150 women working in healthcare,
and found that emotional intelligence predicted greater career satisfaction, as well as
higher levels of job control and career commitment (Bennett & Kirby, 2006).

In a study published in the Journal of Occupational Health Psychology, researchers
examined the impact of emotional intelligence on burnout and job satisfaction among
female teachers in China. The study found that emotional intelligence was negatively
associated with burnout, and positively associated with job satisfaction. Specifically,
women with higher emotional intelligence were less likely to experience emotional
exhaustion, and more likely to find their work meaningful and satisfying (Chen et al, 2017).
In a study of a meta-analysis of 108 studies on emotional intelligence and job performance
found that emotional intelligence was a significant predictor of job performance,
particularly for jobs that require high levels of social interaction and emotional labor. The
meta-analysis included studies across a range of industries and professions, and found that
emotional intelligence was particularly important for women in leadership positions
(Joseph & Newman, 2010).

The study published in the Journal of Vocational Behavior examined the relationship
between emotional intelligence and career success among women in leadership positions.
The study surveyed 191 female leaders in the United States, and found that emotional
intelligence was positively related to career success, as measured by income, promotions,
and job satisfaction. The study also found that emotional intelligence was a stronger

predictor of career success for women than for men (Kafetsios et al, 2015).
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In a study published in the Journal of Organizational Behavior, researchers
examined the impact of emotional intelligence on work-family conflict among female
employees in Greece. The study found that emotional intelligence was negatively related to
work-family conflict, and that this relationship was partially mediated by job satisfaction.
Specifically, women with higher emotional intelligence were better able to manage the
demands of work and family, which in turn led to greater job satisfaction and subjective
well-being (Kafetsios & Zampetakis, 2008).

A study published in the Journal of Applied Psychology examined the impact of
emotional intelligence on job search behaviors among unemployed women in the United
States. The study found that emotional intelligence was positively related to job search
behaviors, such as networking and seeking job information. Women with higher emotional
intelligence were more proactive in their job search, and were more likely to find
employment within six months of becoming unemployed (Kumar & Garg, 2014).

A study published in the Journal of Occupational Health Psychology examined the
role of emotional intelligence in the relationship between job demands and burnout among
female nurses in the United States. The study found that emotional intelligence buffered the
negative impact of job demands on burnout, and that this buffering effect was stronger for
women than for men. Specifically, women with higher emotional intelligence were better
able to cope with high job demands, which in turn reduced their risk of burnout (Siegling et
al, 2015).

In a study published in the Journal of Career Assessment, researchers examined the
impact of emotional intelligence on career decision-making self-efficacy among female
college students in the United States. The study found that emotional intelligence was
positively related to career decision-making self-efficacy, and that this relationship was
partially mediated by career decision-making self-esteem. Specifically, women with higher
emotional intelligence had greater confidence in their ability to make career decisions,
which in turn led to greater self-esteem and subjective well-being (Wanberg et al, 2014).

A study published in the Journal of Business and Psychology examined the impact of
emotional intelligence on job performance among female salespeople in Canada. The study
found that emotional intelligence was positively related to job performance, as measured
by sales revenue and customer satisfaction. The study also found that emotional
intelligence was particularly important for women in sales roles, who may face greater

emotional demands in their interactions with customers (Mandel et al, 2015).
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A study published in the Journal of Occupational and Organizational Psychology
examined the impact of emotional intelligence on leadership effectiveness among female
managers in China. The study found that emotional intelligence was positively related to
transformational leadership, which in turn led to higher job satisfaction and better
performance evaluations. The study also found that emotional intelligence was more
strongly related to transformational leadership for women than for men, highlighting the
importance of emotional intelligence for female leadership (Wang et al, 2015).

In a study published in the Journal of Managerial Psychology, researchers examined
the impact of emotional intelligence on work-family conflict among female managers in
Taiwan. The study found that emotional intelligence was negatively related to work-family
conflict, and that this relationship was partially mediated by self-efficacy. Specifically,
women with higher emotional intelligence were better able to manage the demands of
work and family, which in turn led to greater self-efficacy and subjective well-being (Chang
etal, 2014).

A study published in the Journal of Business and Psychology examined the impact of
emotional intelligence on job performance among female managers in Spain. The study
found that emotional intelligence was positively related to job performance, as measured
by supervisor ratings and self-reported performance. The study also found that emotional
intelligence was a stronger predictor of job performance for women than for men,
highlighting the importance of emotional intelligence for female managers (Fernandez-
Berrocal et al, 2014).

A study published in the Journal of Career Development examined the relationship
between emotional intelligence and career decision-making among female university
students in Pakistan. The study found that emotional intelligence was positively related to
career decision-making self-efficacy and career decidedness. Specifically, women with
higher emotional intelligence had greater confidence in their ability to make career
decisions and were more likely to have made a decision about their career path (Aziz &
Qureshi, 2015).

In a study published in the Journal of Applied Psychology, researchers examined the
impact of emotional intelligence on job performance among female sales representatives in
the United States. The study found that emotional intelligence was positively related to job
performance, as measured by supervisor ratings and sales revenue. The study also found

that emotional intelligence was more strongly related to job performance for women than
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for men, highlighting the importance of emotional intelligence for female sales
representatives (Sy et al, 2017).

A study published in the Journal of Managerial Psychology examined the impact of
emotional intelligence on work-family conflict among female managers in Saudi Arabia.
The study found that emotional intelligence was negatively related to work-family conflict,
and that this relationship was partially mediated by perceived social support. Specifically,
women with higher emotional intelligence were better able to manage the demands of
work and family, which in turn led to greater perceived social support and lower levels of
work-family conflict (Al-Dossary & Nair, 2015).

A study published in the Journal of Vocational Behavior explored the impact of
emotional intelligence on job satisfaction and burnout among female healthcare
professionals in the United States. The study found that emotional intelligence was
positively related to job satisfaction and negatively related to burnout. Specifically, women
with higher emotional intelligence were more likely to experience greater job satisfaction
and lower levels of burnout, even in the face of high work demands and stress (Shah,
Hasan, Malik, & Saeed, 2018).

In a study published in the Journal of Career Development, researchers examined
the impact of emotional intelligence on career success among female engineers in India.
The study found that emotional intelligence was positively related to career success, as
measured by salary, promotions, and job satisfaction. The study also found that emotional
intelligence played a more important role in predicting career success for women than for
men, highlighting the unique challenges faced by women in engineering careers (Saha &
Mishra, 2018).

A study published in the Journal of Business Research examined the impact of
emotional intelligence on career adaptability among female professionals in Australia. The
study found that emotional intelligence was positively related to career adaptability, which
in turn led to higher career satisfaction and career success. The study also found that
emotional intelligence played a more important role in predicting career adaptability for
women than for men, suggesting that emotional intelligence may be especially important
for helping women navigate career transitions and changes (Dowling, Dolcos, & Denman,
2017).

A study published in the International Journal of Environmental Research and

Public Health examined the relationship between emotional intelligence and occupational



Bhumi Publishing, India

stress among female nurses in Iran. The study found that emotional intelligence was
negatively related to occupational stress, indicating that nurses with higher emotional
intelligence were better able to manage the demands and stressors of their job (Hosseini &
Ebrahimi, 2020).
Another study published in the Journal of Business and Psychology examined the
relationship between emotional intelligence and job insecurity among female employees in
China. The study found that emotional intelligence was negatively related to job insecurity,
indicating that women with higher emotional intelligence were more likely to feel secure in
their jobs, even in the face of organizational changes and uncertainties (Liu et al,, 2018).
A study published in the Journal of Occupational Health Psychology examined the
impact of emotional intelligence on job burnout among female police officers in the United
States. The study found that emotional intelligence was negatively related to job burnout,
and that this relationship was partially mediated by perceived social support. Specifically,
women with higher emotional intelligence were better able to manage the emotional
demands of police work, which in turn led to greater perceived social support and lower
levels of burnout (Nugent & Grandey, 2019).
These studies highlight the importance of emotional intelligence for managing job
stress, insecurity, and burnout among women in different occupational contexts. By
developing emotional intelligence skills, women can enhance their ability to cope with the
emotional demands of their jobs, feel more secure in their positions, and avoid burnout.
Key findings:
The literature reviews suggest the following key findings:

¢ Emotional intelligence is positively associated with subjective well-being among
working women.

s Women with higher emotional intelligence tend to experience greater job
satisfaction and lower levels of burnout.

* Emotional intelligence plays a more important role in predicting career success for
women than for men.

% Women with higher emotional intelligence are better able to manage job stress,
cope with organizational changes and uncertainties, and avoid burnout.

" Emotional intelligence is negatively related to job insecurity among female

employees.
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+ Emotional intelligence is a significant predictor of career adaptability and career

success among female professionals.

/7
A X4

Perceived social support partially mediates the relationship between emotional

intelligence and job burnout among female police officers.

X/
°e

Emotional intelligence can act as a buffer against the negative impact of workplace

incivility on women's job satisfaction and organizational commitment.

X/
°e

Women with higher emotional intelligence are more likely to use effective coping

strategies and less likely to engage in maladaptive coping strategies in response to

job stressors.

¢ Emotional intelligence is positively related to leadership effectiveness among female
leaders, and can help them overcome gender bias and stereotype threat in the
workplace.

¢ Emotional intelligence is positively related to interpersonal relationships and
communication skills among female employees.

¢ Emotional intelligence can enhance the effectiveness of mentoring relationships and
promote career development among female employees.

These findings suggest that emotional intelligence has broad implications for
various aspects of working women's experiences, including workplace incivility, coping
with stress, leadership, interpersonal relationships, and career development. Developing
emotional intelligence skills can benefit women in multiple ways and help them navigate
the challenges of the workplace.

Summary:

In summary, the literature reviews suggest that emotional intelligence is an
important factor for promoting subjective well-being, job satisfaction, career success, and
stress management among working women. Women with higher emotional intelligence
tend to experience greater job satisfaction and lower levels of burnout, are better able to
manage job stress and cope with organizational changes, and are less likely to experience
job insecurity. Emotional intelligence also has positive implications for leadership
effectiveness, interpersonal relationships, communication skills, and career development
among female employees. Developing emotional intelligence skills can help women cope

with the unique challenges they face in the workplace and achieve their career goals.
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Conclusion:

In conclusion, the literature reviews provide compelling evidence of the importance
of emotional intelligence for working women. Emotional intelligence can help women cope
with the unique challenges they face in the workplace and achieve greater job satisfaction,
career success, and subjective well-being. The reviews suggest that emotional intelligence
is particularly important for managing job stress, coping with organizational changes and
uncertainties, and avoiding burnout among female employees. Moreover, emotional
intelligence can enhance leadership effectiveness, interpersonal relationships,
communication skills, and career development among women. The findings highlight the
need for organizations to develop emotional intelligence training programs to help women
cultivate these skills and navigate the challenges of the workplace. Ultimately, investing in
emotional intelligence development can benefit not only individual women, but also
organizations and society as a whole by promoting gender equity, diversity, and inclusion
in the workplace.
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ROLE OF MENTAL HEALTH TOWARDS WOMEN’S GROWTH -
A NATION’S NEED
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Abstract:

Women's mental health is essential for a country's maximum development. On the
path to achieving the nation's total growth, there are several foot holes. The mental health
of those women is crucial because it affects how day-to-day family activities are conducted.
Once the family's mental health had stabilised. Women played a significant part in
achieving that stability. Women's mental health is so crucial in all developing countries.
There are numerous organisations that work hard to improve women's mental health, and
many nations have developed legislation aimed at enhancing it.

Keywords: Women, Mental Health, Nation
Mental health and women

Every society's national and ideal goals depend on people's mental health at all
stages of life (WHO). Women, who make up half of the population and play significant roles
in families during times of economic hardship, should pay particular attention to this. In
this regard, societal attitude adjustments are one of the strategies for enhancing women's
mental health, reducing their mental health issues, and are one of the crucial steps in their
empowerment for nation growth (Bradshaw and Fordham, 2013).

Women have a crucial part in the development of every family in India. The majority
of them were juggling both being employed in different fields and acting as housewives.
They help support their families' financial requirements. Even though they do contribute,
many women still find it difficult to balance the obligations of their families with their
needs for mental health. Because to their need to fulfil the expectations of the family
member's needs, they are more susceptible to mental health problems, particularly stress.
Due to the male dominance in their society, many women choose not to speak out exactly
what they are thinking in their minds. Even though there aren't many women speaking out

for their mental health, it is merely the tip of the iceberg. Many rural women are still
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ignorant of their mental health problems. The following were the main determinants of and
contributors to the women's mental health (Leeder, 2015).
(i) Family support

Every family would benefit if the women were supported by their relatives because
they could improve their family's history and automatically increase their contribution to
the country. For these reasons, more women are pursuing higher education today and
freely choose occupations to further their aspirations. This occurs as a result of their strong
family support.

(ii) Society support

The necessities of society become a key issue for women once they leave the family
and live independently. Due to the support of their families, many women give to their
organisations. With the use of the salaries paid to them by their organisations, they benefit
both directly and indirectly. The women efficiently balance their conflicting roles by
making contributions to the home and to society. Only if the women are fully aware of their
mental health and are able to effectively manage their mental health difficulties can all of
these things occur.
Significance of women’s role in their nation

Large economic rewards result from accelerating gender equality and funding
female empowerment. Without changing and enhancing the allocation of opportunities,
resources, and choices for men and women so that they have an equal ability to influence
their own lives and contribute to their families, communities, and nations, no society can
flourish sustainably (World Bank Report).
Stigma towards women'’s mental health

As women make up around half of the population, the stigma associated with their
mental health disorders can occasionally be greater than for men. As it's assumed that
women are more emotional, dramatic, and even attention-seeking, real signs of mental
illness are frequently disregarded and left untreated. Therefore, it makes sense to employ
those who have mental illnesses to assist others. There is much to be said for knowing an
illness from the inside out in order to recognise what others may require. This provides
information straight from the persons experiencing the sickness (Corrigan et al, 2005).
Power of mental health towards nations building:

Mental health is more than the absence of mental disorders. It exists on a complex

continuum, which is experienced differently from one person to the next, with varying
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degrees of difficulty and distress and potentially very different social and clinical outcomes
(Feldman and Crandall, 2007).

Health systems all across the world grossly overlook mental health. Where
systems for women’s mental health treatment do exist, they are isolated from other
forms of healthcare and founded on archaic procedures that violate women’s human
rights. Need for care and support based on women’s rights that are gravely unmet.
Massive power disparities in the current systems for policymaking, service delivery,
medical education, and research were impeding progress. The prevalence of the unmet
needs and negligence over women’s mental health were the other significant barriers.
Strategies to improve mental health

The importance of women in our society and the home cannot be over emphasised.
The following are the strategies that will improve and build up the mental health of the
women.

Strategies to improve women’s Mental Health

e She must believe in herself, have a voice; she must show that her self-esteem is very
high and live by it.

e She must be a woman of integrity and respect herself in all areas. She must have the
pillars of character; be courageous, show some kindness, go beyond her comfort
zone, encourage other women and create quality time with her children,” she said.

e She also urged women especially working mothers to strike a balance and create
time for their children.

e Stress management programmes can be arranged to improve their ways of coping
their stressors

Conclusion:

Women’s are essential parts of every nation. The nations growth depends on them
hence prior and proper measures should to be taken in order to improve and strengthen
their existing mental health problems. The administrators of every nation must ensure that
proper planning and policies were laid over mental health issues of their nations building.
Thus women'’s mental health contributes a large towards their country’s growth.
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Abstract:

Success never runs parallel with perfectionism, but with happiness. It is important
to remember that success means nothing without happiness which we learn over
experiences only. As a woman, we all are one of our kind, having different dreams,
different aspirations, and different way of responding to situations. Our expectations from
life are distinct. Our way of living life is inimitable. We are all growing in different
environment. Judging us at every step of life is simply not a fair way. It is us who chose to
work, or enjoy at home, or work for the dreams. It is us who will decide our course of life.
We all are rare, with exquisite potential which we harness in our own way. Accepting us the
way we are, embracing our success or failure with the same zeal and defining ourselves in
our own way is the essence of empowerment. Let us encourage every woman to feel the
beauty that lies within them. Let us empower each other!

Introduction:

Over the years, the definition of a women’s success is evolving gradually. A woman
happiness and success were umpired on the parameters of being an ideal daughter, an
understanding wife and a sacrificing mother. However, there has been a shift in the
society’s paradigm of the ideal woman [1]. A woman’s success in recent past was no more
restricted to her unparalleled role in the family. Women established and proved herself at
every walk of life. There are countless examples of woman being successful in every field.
Women have managed to come out of all encumbrances and conquered whatever came to
her as an impediment to progress [2].

Success for women, however, is now redefined. It is not just the accomplishment of
an aim or an achievement that would make her stands out. It's something beyond that.
Success is consistency
Success is adaptability
Success is confidence

Success is acceptance of failure
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Success is self acceptance

Success is choosing happiness over perfection
Success is resistance for resistance

Success is acceptance of rejection

A woman now has the potential to overcome her failure not with her success but
with her self-confidence and persistent hard work. A woman has nothing to prove to her
spouse or parents or even the society but herself. Women now are realising that success no
longer is a synonym for career accomplishment [3]. In fact, it has nothing to do with the
academic grades in school or professional achievement, it is about choosing happiness over
perfection. It is about doing what makes us satisfied and content. It is about exploring new
avenues. It is about trying for whatever we have dreamt of. Present day woman leads her
life on her own terms, makes her own choice and accepts the way she is. She has the
courage to begin, courage to move on, courage to defend, courage to fight for, courage to
hold, and courage to believe in herself [4].

Women are on a remarkable journey of entrepreneurship and leading with positive
belief and confidence. Today India has 13.5-15.7 million women-owned enterprises,
representing 20% of all enterprises. While large in absolute numbers, these are
overwhelmingly comprised of single person enterprises, which provide direct employment
for an estimated 22 to 27 million people [5].

Younger women are willingly opting for entrepreneurial ventures, with 58 per cent
of female entrepreneurs in India being in the age group 20 to 30 years at the time of
‘starting up’. Successful women entrepreneurs have been significantly contributing to
employment generation, socio-economic development, and further empowerment of the
female cohort. However, women entrepreneurship is subjected to underlying barriers and
obstacles [6].

Hina Shah, director of ICECD, with a vision of empowering women through
entrepreneurship established “International Centre for Entrepreneurship and Career
Development (ICECD)” which today is recognized as “Centre for excellence” by United
Nations. She has thus facilitated thousands of deprived women to become entrepreneurs all
over India and the developing world [7].

Kiran Mazumdar Shaw started her entrepreneurship journey way back in the 80s. In

1978, she founded Biocon Limited — a biopharmaceutical company based in Bangalore.
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she has been listed among the most powerful women in the world by various organizations
such as Forbes and Financial Times.

Many women seeking work opportunities have found the alternative of setting up
home-based businesses or workshops on adjacent spaces so as to shuttle between
domestic care duties and business activities. Around 78 percent run home based business
for work life balance [8].

Nisha Madhulika, initially a homemaker, started writing blogs on how to cook Indian
vegetarian recipes in 2007 which led to her popularity. In 2011, she launched a food and
recipe YouTube channel that now has over 18 million views every month. In 2016, she was
named by Economic times among "India's top 10 YouTube superstars". Nisha was featured
in Vodafone's '"Women of Pure Wonder' coffee table book in 2016. She has over 10 million
subscribers on her YouTube channel and has won the award as the Top YouTube Cooking
content creator in the Social Media Summit & Awards 2017[9, 10].

Women, presently are positive and all set for exploring new avenues. There are
numerous examples where women are picking up something novel or challenging. Aditi
Gupta, founder of menstrupedia, started working on creating high social impact
educational materials in the form of comic books, workshops, and animated videos. The
materials developed by Menstrupedia are used by over 10,000 schools and hundreds of
NGOs, Corporates and Government organizations across India and several other countries
across the globe [11].

Women of today are not living by restricting themselves following societal norms
but have evolved as an individual chasing their dreams or passion without any reluctance.
They now believe in leading life through setting up examples rather than meeting societal
expectations.

Roshni Sharma, breaking  all stereotypes, rode a motorbike

from Kanyakumari to Kashmir. For her, traveling is something that makes her happy and
content. She followed her heart and her love for biking has set an example and inspiration
for all the women around [12].
Richa Kar, working meticulously on her vision and ideas, founded “Ziwame”, which is an e-
retailer associated with lingerie business in India. Fighting against all odds and addressing
issues considered as a taboo speaks about her valor and determination [13].

Investing time in personal wellbeing and own health is believed to be the first

priority of all successful women. On the other hand ensuring the consistency of business
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growth and industrial impact is equally paid attention with [14]. It is mostly stressed by the
successful women that not everything happens at once but everything requires it's own
time, to deal with the ups and downs and ability to maintain harmony makes a women
more empowered and self-esteemed. And also remember the fact that nobody is going to
believe her but herself if she fails. At different phases of life priorities differs but first being
empathetic to our self is the foundation for fruitful result. Even though its very well
understood that ‘it is okay not to be okay’ and ‘you are unique just like others. It is a
challenge to accept ourselves and believe that we are capable [15]. That case women are
believed to be more independent, more capable, more confident, more persistent unless
and until she is been influenced by the external force that damages her harmony with life,
after all we are human beings. A woman who is emotionally strong would resist all the
hindrance and barriers, a dynamic women is someone who can assay the scenario and act
accordingly. Ultimate lesson to be learnt from any mistake in life is to create an ability
within not to repeat the same mistake again. Learning from other’s mistake makes a huge
difference in a person as a whole [16].

Finally a successful woman is not someone who wants to have control over
everything around her but she is someone who can have complete control over her
psychological, physical and emotional well-being. This will enable her to gain potential to
sparkle like a star and recognize herself as a gem in the pool of marbles. A woman who can
control her thoughts and inculcate a supreme sense of self-discipline and loyalty in any
such hard phase of her life will emerge as a winner [17].

The crucial conversion of being a pretty young girl to a dynamic and successful
woman, their lies a major role of her mother, father, teachers and the society to groom her.
Proper assistance and nurturing at every level is essential. Even though a woman is
believed to be potential, capable and independent in the future, proper guidance and moral
support all through is very important. It is important to educate a woman at her early days
what exactly is life all about [18]. Definition of success of every woman should be tailor
made by herself and believe that it is individual specific. As a society it is our responsibility
to encourage every woman to succeed and evolve as per her dreams [19, 20].

Conclusion:

Success never runs parallel with perfectionism, but with happiness. It is important

to remember that success means nothing without happiness which we learn over

experiences only. As a woman, we all are one of our kind, having different dreams, different
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aspirations, and different way of responding to situations. Our expectations from life are

distinct. Our way of living life is inimitable. We are all growing in different environment.

Judging us at every step of life is simply not a fair way. It is us who chose to work, or enjoy

at home, or work for the dreams. It is us who will decide our course of life. We all are rare,

with exquisite potential which we harness in our own way. Accepting us the way we are,

embracing our success or failure with the same zeal and defining ourselves in our own way

is the essence of empowerment. Let us encourage every woman to feel the beauty that lies

within them. Let us empower each other!
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Abstract:

It is clear that in order to improve the status and position of women at home or
society, it is necessary to achieve economic independence for women because the economic
needs. The government agencies like NABARD have triggered to setting up women forum
and a few SHGs in rural areas. SHG is suitable means for women empowerment which are
being linked with banks for the external micro credit under rural development by
government for promoting entrepreneurial activity. The most recent approach for women
in development has been empowerment, which implies empowerment of women at grass
root level, with emphasis on self reliance, build up potential for improving one’s own
welfare and bring about constructive change in their lives.

Keywords: Women, SHG (Self-Help Group), Micro-finance
An verview:

It is clear that in order to improve the status and position of women at home or
society, it is necessary to achieve economic independence for women because the economic
needs of the family are increasing day by day and demanding the women to take up gainful
employment outside home. Self employment is a challenge to the women as they have to
play multi-dimensional roles, but they have talents and skills in themselves so, these
personal abilities, characteristics could be developed in women folk as an entrepreneur. By
nature, rural women are more innovative, more creative with their traditional skills and
talents; hence they are potential resource in development of entrepreneurship (Sunder et
al, 2001).

2/3md of all the work in the world performed by women, yet women have been
considered as an inferior member of family and rural women are not so aware and literate
as to handle all the legal and other formalities in awaiting loan facilities, taking and
establishing an enterprise. They have to work in a man-dominated society, where the man

has fully accepted the efficiency of the women, so there is need to empower women so that
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they may be better able to change the things that are causing problems. The government
agencies like NABARD have triggered to setting up women forum and a few SHGs in rural
area (Padmanathan, 2001).

The self-help groups provide economic benefit in certain areas of production
process by undertaking common action programmers like cost effective credit delivery
system, generating a forum for collective learning with rural people, promoting democratic
culture providing a firm with other institutions, possessing creditability and power to
ensure participation and helping to assess an individual members management capacity.
(Fernandaz, 1995).

SHG is suitable means for women empowerment which are being linked with banks
for the external micro credit under rural development by government for promoting
entrepreneurial activity. The SHGs are innovative organizations promoted with multi
prolonged goals, which ranged from serving as instrument of financial intermediation to
achieve the empowerment of women (NABARD, 1995).

The positive impact was noted in context to capacity building of farm and non-farm
women through skill-based training and demonstration, development of synergy,
leadership qualities, team building confidence and motivation among farm women,
inculcation of saving habit and familiarity with loan management through SHG. Self-
assessment is the first step towards group collaboration and development of
entrepreneurial skills within group, certainly leads to economic freedom (Singh, 2005).

The effective linkage developed by these SHGs with banks help them revolutionizing
the rural scene and likely to boon for the information and economic development of rural
women by introducing microfinance provided by different financial institution or banks
IDBS, SIDBI Regional rural bank, NABARD etc. (Longanathan, 2004).

Microfinance is useful tool in building the capacity of the poor in management of
sustainable self employment activities, besides providing other financial services like
savings, housing, consumption credit, insurance cover etc. (NABARD, 2005).

Gaiha and Nandhi (2007) analyzed that whether access to microfinance has given
women greater autonomy in household decisions relating to allocation of resources,
savings and investments and found that neither participation nor duration of membership

of a SHG has a significant effect on female autonomy.
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Methodology:
The present study was conducted in ten villages of Amreli district of Gujarat State.
These villages were selected randomly and are namely Amarpur, BhandariyaMota, Chital,
Devaliya, Gavdka, Ishvariya, Jaliya, Monpur, Sanosara and Shedubhar. Out of ten villages,
each has so many SHGs but very few were working and each SHG comprised of 15 to 20
members. Hence from these total eight SHGs were selected randomly because in these
SHGs an enterprise was running jointly. To fulfill the objectives of present investigation, the
present study certainly demands respondents who were the members of SHG and had
either joined some enterprise run by SHGs or were interested to join/start their own
enterprise. Overall, there were 160 members in the eight SHGs selected for the study. Out
of these, a sample of 60 women members was drawn randomly and was contacted with the
help of local leaders and NGOs. Though initially 60 respondents were registered but
finallyl0 members dropped out to be a part of the study. The probable reasons reported
were their involvement in wage labour work or some family problems. Therefore total 50
members were present, and then divided in two equal groups.
Results and Discussion:
The need was assessed, firstly related to SHG activities and secondly related to bank

by using an interview schedule.
(A) Knowledge of respondents regarding SHGs Activities

The time duration of joining to SHG members was found (60%) who joined from less
than 6 months and reason of joining to SHG was money problem which majority of
respondents (100%) faces. More than 1/3r4 of respondents (78%) in their SHGs had joined
to non-farm related enterprise, and 36 per cent of SHGs members had joined to handicrafts
followed by 22 per cent of respondents had joined to food related enterprises. Most of the
respondents (74%) expressed that they didn’t get benefits from running or joining an
enterprise. The major reasons behind this were found to be due to nominal wages cheating
and didn’t get money when needed, while majority of respondents didn’t maintain the
records themselves. It was mostly (78%) reported that the maintenance of records was
done by head of SHGs and catalysts. So in this way need was assessed related to SHG
activity which is directly related to microfinance.

Table 1 also depicts that 70 per cent of respondents did not get benefit or appropriate

labour or wages according to work. Only 9 per cent reported to incur benefit/profits.
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Table 1: Existing Knowledge of Respondents regarding SHGs Activities (n = 50)

S.No. Statements F* %*
1. Time duration as member of SHG.
a) New to SHG 30 60
b) less than 6 months 13 26
c) More than 6 months 7 14
2. Reasons of joining to SHG due to
a) Money problem 50 100
b) Self interest 16 32
c) Knowledge 7 14
3. What type of enterprise you have joined in
SHG
a) Related to farm activities 7 14
b) Related to non-farm activities 39%* 78
c) None 4 8
4, If you have joined to non-farm, then what type

of activities are

a) Handicrafts 18 36
b) Dairy 6 12
c) Poultry 4 8
d) Related to food-papad, Badies etc. 11 22
5. I) Did you get benefits from running an
enterprise.

9 18
a) Yes

35 70
b) No

I1) If no, then why?

35 70
a) Nominal wages according to activities 3c 70
b) Cheating

35 70
c) Did not get money when needed

6. Who maintained records/register in SHG?

a) Catalyst 39 78
b) Head of SHG 39 78
c) Self 11 22
d) Unaware 10 20

*  Frequency and percentage has been changed because respondents were free to
choose more than one option.
** In above question no. 4, n=39 because only 39 respondents were engaged in non-

farm activities.
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(B) Knowledge of Respondents related to Bank:
Table 2: Existing Knowledge of Respondents related to Bank (n = 50)

S.No. Statements F %"
1 I) You want to establish your own enterprise
a) Yes 44 88
b) No 6 12
I) If yes, then what problems do you anticipate?
a) Problem of finance 44 88
b) Unawareness about bank schemes 39 78
c) No knowledge of new technologies 44 88
d) Lack of machine/tools 44 88
e) Non availability of space/land 44 88
f) Cheating by middleman 44 88
2 You borrow money at what interest rate
a) Private money lender 7 14
b) Friends/relative 35 70
c) Bank 8 16
3 I) Do you know all procedures of withdrawing &
depositing money to bank:
a) Yes 8 16
b) No 42 84
II) If no, then why?
a) less literate 42 84
b) Hesitation 42 84
c) Complicated procedures 42 84
d) Unaware of information (interest rate, time of loaning, 42 84
repayment time) 42 84
e) Rudeness of bankers 42 84
f) Cheating 42 84
4 If such problems were faced then also you could not
complain because you did not know.
a) Whom to complain 48 96
b) How to complain 50 100
c) Where to complain 48 96
d) Costly & complicated procedure 50 100
5 Do you want to learn all there procedure related to bank.
a) Yes 50 100
b) No - -

*Frequency and percentage has been changed because respondents were free to choose
more than one option.
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The information was collected regarding various aspects of bank such as, knowing
depositing and withdrawing from bank, unaware of schemes, problems faced by villages in
bank, complain procedure etc.

Analysis of table 2 entails that majority of the respondents 88 per cent wanted to
establish their own enterprise 12 per cent expressed that they did not want to establish
their own enterprise because their illiteracy so they felt that they will face difficulties in
marketing, keeping accounting etc. Further the table reveals these 78 per cent respondents
faced problems to start their own enterprise due to unawareness of bank schemes,
followed by 88 per cent of respondents had no knowledge of technology, lack of machine &
tools. No availability of space/land, cheating of middleman. Further table 2 explains that 14
per cent of respondents borrowed money from private money lenders at a 31/2 per cent
interest rate, followed by 16 per cent members of SHG took credit from bank at interest
rate from 2 to 3 per cent in times of need and majority of respondents 70 per cent
borrowed money from relatives/friends at interest rate @ 3 to 31/2 per cent due the
problems faced in banks.

The present study expounded that very few members of SHGs 16 per cent knew the
procedures of depositing and withdrawing money in bank as they were heads and trained
from time to time. 84 per cent of respondents did not know the procedures. As their
educational level is very low i.e. can read & write so they hesitated, due to complicated
procedure and unaware of information related to bank (Schemes, interest rate, time of
loaning, depositing etc.) due to rude nature of bankers and cheating by them.

Further, it was assessed that 100 per cent of respondents expressed their
unawareness procedures to complain i.e. how to complain and also stated that procedures
of complaining is costly & complicated further probe in the data reveals they had heard the
name of citizen charter but not aware of its details. This shows that members were
unaware of cost that is Rs. 20 and the procedure is also not complicated. Whereas 96 per
cent members knew whom to complain & where, but the procedure is unknown to them, so
overall they had partial knowledge about this.

Yet it was observed that all members i.e. 100 per cent were interested &
enthusiastic in attending training in the area of microfinance because they will get to know
about all the procedures related to bank, activities of SHGs and citizen charter and other

knowledgeable matter.
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Conclusion:

In the present fast growing development era information empowerment of rural
women though education and training is essential. Women who are involved in different
non-farm income generating activities have drastically different condition of work i.e. lack
of awareness and resources, constraints of money, time and other problems. The most
recent approach for women in development has been empowerment, which implies
empowerment of women at grass root level, with emphasis on self reliance, build up
potential for improving one’s own welfare and bring about constructive change in their
lives by the help of micro-finance. And for sure, this micro-finance can easily be generated
by constructing SHGs, especially in countryside and women are definitely creating their
own space through this.
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Abstract:

This literature review examines the cultural and contextual factors that influence
the relationships between emotional intelligence, subjective well-being, and career
outcomes among working women. Emotional intelligence is a critical factor in predicting
career success and well-being for working women, and developing emotional intelligence
through training programs and coaching can improve job satisfaction, leadership
effectiveness, and mental health outcomes. However, the relationship between emotional
intelligence and career outcomes may be influenced by cultural and contextual factors such
as collectivism-individualism and gender egalitarianism. Additionally, emotional
intelligence can help women overcome challenges in the workplace, such as gender bias
and discrimination, and navigate stressful situations effectively. Therefore, understanding
the role of emotional intelligence and its interaction with cultural and contextual factors is
essential for promoting career success and well-being among working women. This review
highlights the importance of emotional intelligence as a valuable resource for working
women and underscores the need for interventions aimed at improving emotional
intelligence among working women to lead to positive outcomes for both women and their
organizations.
Keywords: Emotional intelligence, subjective well-being, career outcomes, working
women, cultural factors.
Introduction:

Emotional intelligence (EI) refers to the ability to recognize, understand, and

manage one's own emotions, as well as the emotions of others. Research has shown that EI
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is an important predictor of workplace success, including job performance and career
advancement.

Subjective well-being (SWB) is a broad construct that encompasses people's overall
evaluation of their lives, including their feelings of happiness and life satisfaction. Research
has consistently shown that SWB is positively associated with various indicators of career
success, such as job performance, job satisfaction, and career commitment.

The relationship between EI, SWB, and career outcomes among working women is
an important area of study, given the unique challenges that women often face in the
workplace, including gender bias and work-life balance issues. The cultural and contextual
factors that influence these relationships may vary across different societies and cultural
contexts.

Some possible cultural and contextual factors that may influence the relationship
between EI, SWB, and career outcomes among working women include cultural norms
around gender roles, work-family balance policies, and the availability of mentorship and
networking opportunities. For example, in cultures where women are expected to
prioritize their family responsibilities over their careers, women with high EI may be better
able to navigate these competing demands and achieve career success while maintaining
their SWB. In cultures with more supportive work-family policies, women with high EI may
be able to better balance their work and family responsibilities and experience higher
levels of SWB.

In addition to the cultural and contextual factors mentioned above, there are other
factors that can influence the relationship between EI, SWB, and career outcomes among
working women. For example, individual differences in personality traits, such as
extraversion and neuroticism, may moderate the relationship between EI and career
success.

Moreover, research suggests that women with high EI may face unique challenges in
the workplace, including gender stereotypes and bias. Women may be penalized for
exhibiting emotions in the workplace, such as anger or assertiveness, which are often
viewed as more acceptable for men. This may create a double standard in which women
with high EI are expected to manage their emotions more effectively than men, but may
also be penalized for doing so.

Furthermore, the way in which EI is measured can also influence the relationship

between EI, SWB, and career outcomes among working women. Some studies have used
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self-report measures of EI, which may be subject to biases and social desirability effects.
Other studies have used ability-based measures of EI, which are thought to be more
objective and less susceptible to biases.

0 verall, the relationship between EI, SWB, and career outcomes among working
women is complex and multifaceted. More research is needed to better understand the
cultural and contextual factors that influence these relationships and to develop
interventions that promote gender equity and workplace success for women.

Objective:

The objective of the study "The cultural and contextual factors that influence the
relationships between emotional intelligence, subjective well-being, and career outcomes
among working women" is to explore the complex interplay between emotional
intelligence, subjective well-being, and career outcomes for women in the context of
cultural and contextual factors. The objective is to better understand how factors such as
cultural norms, work-family policies, personality traits, and gender bias can influence the
relationships between emotional intelligence, subjective well-being, and career outcomes
for women in different societies and cultural contexts. The ultimate goal of this research is
to develop interventions that promote gender equity and workplace success for women,
and to identify strategies that can help women navigate the unique challenges they face in
the workplace.

Methodology:

This literature review methodology involves a systematic search and analysis of

relevant literature sources. The search for literature sources involved the use of databases

such as Google Scholar, Web of Science, and PsycINFO, using relevant keywords such as

"emotional intelligence," "subjective well-being," "career outcomes," "working women,"
and "cultural factors." The articles selected were those published in peer-reviewed
journals, books, and reports in English language and had a publication date up to 2021.

The articles were then analysed using a thematic analysis approach, which involved
identifying and extracting key themes and findings related to the research question. The
key themes and findings were then synthesized and presented in this literature review.

The strength of this review methodology lies in the comprehensive and systematic
search of relevant literature sources, as well as the use of a rigorous analysis approach that

allowed for the identification of key themes and findings across multiple studies.
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Literature review:

There is a growing body of research on emotional intelligence, subjective well-being,
and career outcomes among working women. Studies have examined the relationships
between emotional intelligence and various indicators of career success, such as job
performance, job satisfaction, and career commitment. For example, a study by Petrides,
Furnham, and Martin (2004) found that emotional intelligence was positively related to job
satisfaction and job performance among British workers.

Other studies have examined the relationship between subjective well-being and
career outcomes. For example, a study by Judge and colleagues (2004) found that
subjective well-being was positively related to job performance and job satisfaction among
American workers.

The studies have also investigated the influence of cultural and contextual factors on
the relationships between emotional intelligence, subjective well-being, and career
outcomes among working women. For example, a study by Garcia-Sanchez and colleagues
(2019) examined the role of cultural norms around gender roles in Spain on the
relationship between emotional intelligence and job satisfaction among female managers.
They found that emotional intelligence was positively related to job satisfaction, but only
for women who did not adhere to traditional gender roles.

Another study by Jiang and colleagues (2020) examined the role of work-family
balance policies in China on the relationship between emotional intelligence and career
success among working women. They found that emotional intelligence was positively
related to career success, but only for women who had access to supportive work-family
policies.

Moscoso, S., & Salgado, J. F. (2004). This chapter reviews the literature on emotional
intelligence and leadership, with a focus on how emotional intelligence can contribute to
leadership development and effectiveness. The authors argue that emotional intelligence is
a key factor in successful leadership, and that it can be developed through training and
development programs.

Riggio, R. E., & Lee, ]J. (2007). This article discusses the role of emotional and
interpersonal competencies in leader development, with a focus on how these
competencies can be developed through training and development programs. The authors
argue that emotional and interpersonal competencies are critical for effective leadership,

and that they can be developed through a variety of training methods.
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Tsaousis, 1., & Nikolaou, I. (2005). This study examines the relationship between
emotional intelligence and physical and psychological health functioning. The authors
found that emotional intelligence was positively related to both physical and psychological
health functioning, suggesting that emotional intelligence may be an important factor in
promoting overall well-being.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). This study examines the
measurement of work engagement, which is a key component of subjective well-being in
the workplace. The authors developed a short questionnaire to measure work engagement,
and found that it was positively related to job performance and job satisfaction across
multiple countries.

Goleman, D. (1998). This book by Daniel Goleman is a seminal work on emotional
intelligence in the workplace. It discusses the importance of emotional intelligence for
success in various types of jobs and provides practical advice on how to develop emotional
intelligence skills.

Kim, M., & Kim, H. (2018). This study examines the role of emotional intelligence in
the relationship between work-family conflict and well-being. The authors found that
emotional intelligence moderates the negative relationship between work-family conflict
and well-being, suggesting that individuals with higher emotional intelligence are better
able to cope with the demands of work and family life.

Mayer, J. D., Salovey, P., & Caruso, D. R. (2008). This article by Mayer, Salovey, and
Caruso provides a critical analysis of the concept of emotional intelligence, with a focus on
the question of whether emotional intelligence is a new ability or a set of personality traits.
The authors argue that emotional intelligence is a distinct ability that can be measured and
developed.

Wang, M,, Liao, H., & Zhan, Y. (2011). This study examines the relationship between
work-family conflict and alcohol use, with a focus on the moderating effects of peer
drinking norms and social support. The authors found that emotional intelligence
moderates the relationship between work-family conflict and alcohol use, suggesting that
individuals with higher emotional intelligence are better able to cope with work-family
conflict and less likely to engage in unhealthy behaviors.

Antonakis, J., Ashkanasy, N. M., & Dasborough, M. T. (2009). This article reviews the
literature on emotional intelligence and leadership, with a focus on the question of whether

emotional intelligence is a necessary component of effective leadership. The authors argue
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that emotional intelligence is a key factor in successful leadership, and that it can be
developed through training and development programs.

Coté, S, & Miners, C. T. (2006). This study examines the relationship between
emotional intelligence, cognitive intelligence, and job performance. The authors found that
emotional intelligence is positively related to job performance, even after controlling for
cognitive intelligence and personality traits.

Lim, T. (2017). This study examines the role of emotional intelligence in the job
demands-resources model, which is a theoretical framework for understanding the
relationship between job demands, job resources, and employee well-being. The author
found that emotional intelligence moderates the relationship between job demands and job
resources, suggesting that individuals with higher emotional intelligence are better able to
cope with job demands and access job resources.

Lyons, S. T, Duxbury, L. E, & Higgins, C. A. (2007). This study examines the
relationship between work-family conflict and job satisfaction. The authors found that
work-family conflict is negatively related to job satisfaction, and that this relationship is
moderated by emotional intelligence. Specifically, individuals with higher emotional
intelligence are better able to cope with work-family conflict and maintain job satisfaction.

O'Boyle Jr, E. H et. Al. (2011). This meta-analysis examines the relationship between
emotional intelligence and job performance across multiple studies. The authors found that
emotional intelligence is positively related to job performance, suggesting that it is an
important factor in predicting success in the workplace.

Choudhary, A, & Akhtar, S. A. (2015). This study investigates the impact of
emotional intelligence on work performance in the banking sector of Pakistan. The authors
found that emotional intelligence is positively related to work performance, suggesting that
it is an important factor in predicting success in this context.

Gupta, V., & Malik, S. (2017). This study examines the relationship between
emotional intelligence and subjective well-being among working women in India. The
authors found that emotional intelligence is positively related to subjective well-being,
suggesting that it is an important factor in promoting happiness and life satisfaction in this
context.

Jena, L. K, & Pradhan, R. K. (2017). This study investigates the relationship between
emotional intelligence and organizational commitment among working women in the

banking sector in India. The authors found that emotional intelligence is positively related
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to organizational commitment, suggesting that it is an important factor in promoting
loyalty and dedication to one's organization.

Kafetsios, K., Athanasiadou, M., & Dimou, N. (2014). This study examines the role of
teacher self-efficacy and emotional intelligence in the relationship between work-family
conflict and emotional exhaustion among Greek teachers. The authors found that emotional
intelligence moderates the relationship between work-family conflict and emotional
exhaustion, suggesting that it is an important factor in promoting resilience and preventing
burnout.

Salovey, P.,, & Mayer, J. D. (1990). This seminal article by Salovey and Mayer
introduces the concept of emotional intelligence and provides a framework for
understanding its components and applications. It argues that emotional intelligence is an
important factor in predicting success in various domains, including the workplace.

Byrne, Z. S., Dik, B. ]J., & Chiaburu, D. S. (2010). This study examines the impact of
different types of mentoring relationships on career success, including emotional support,
role modeling, and advice giving. The authors found that emotional support from a mentor
was positively related to career success among women, highlighting the importance of
emotional intelligence in the mentorship process.

Lin, Y., & Liu, Y. (2020). This study investigates the relationship between emotional
intelligence, work-family conflict, and job satisfaction among female nurses in China. The
authors found that work-family conflict partially mediates the relationship between
emotional intelligence and job satisfaction, suggesting that emotional intelligence can help
mitigate the negative effects of work-family conflict on job satisfaction.

Lomas, T., Cartwright, T., Edginton, T., & Ridge, D. (2019). This study explores the
experiences of women who received emotional intelligence coaching and the impact it had
on their personal and professional lives. The authors found that emotional intelligence
coaching helped women develop greater self-awareness, emotional regulation, and
interpersonal skills, which in turn led to improved relationships, career success, and
overall well-being.

Nguyen, T. B., & DeNeve, K. M. (2020). This meta-analysis examines the relationship
between emotional intelligence and various career outcomes, including job performance,
job satisfaction, and salary. The authors found that emotional intelligence is positively
related to all of these outcomes, highlighting the importance of emotional intelligence in

predicting career success across different contexts and cultures.
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Zhang, H., Li, X,, Sun, H,, & Li, J. (2020). This study investigates the influence of

emotional intelligence and mentoring on job satisfaction and career success among female

engineers in China. The authors found that emotional intelligence and mentoring both have

positive effects on job satisfaction and career success, and that emotional intelligence

partially mediates the relationship between mentoring and these outcomes.

Key findings from the literature reviews:

R/
A X4

R/
A X4

K/
°e

Emotional support from a mentor is positively related to career success among
women (Byrne, Dik, & Chiaburu, 2010).

Emotional intelligence can help mitigate the negative effects of work-family conflict
on job satisfaction among female nurses (Lin & Liu, 2020).

Emotional intelligence coaching helps women develop greater self-awareness,
emotional regulation, and interpersonal skills, which in turn leads to improved
relationships, career success, and overall well-being (Lomas et al, 2019).

Emotional intelligence is positively related to job performance, job satisfaction, and
salary (Nguyen & DeNeve, 2020).

Emotional intelligence and mentoring both have positive effects on job satisfaction
and career success among female engineers, with emotional intelligence partially
mediating the relationship between mentoring and these outcomes (Zhang et al,
2020).

Emotional intelligence is positively related to career adaptability among women,
and this relationship is stronger for women in collectivistic cultures (Datu et al,
2021).

Women who have higher levels of emotional intelligence are more likely to engage
in proactive career behaviors, such as career exploration and networking (Liu & Liu,
2021).

Emotional intelligence is positively related to subjective well-being among working
women, and this relationship is stronger for women who perceive their work
environment as supportive (Yan & Wu, 2021).

The relationship between emotional intelligence and career outcomes is moderated
by cultural factors, such as individualism-collectivism, power distance, and gender

egalitarianism (Nguyen & DeNeve, 2020).
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¢ Emotional intelligence can help women overcome the negative effects of gender bias
and discrimination in the workplace, leading to greater career success (Wu et al,
2021).

¢ Emotional intelligence can play a key role in helping women navigate workplace

stress and burnout, leading to greater job satisfaction and overall well-being (Parker

& Collins, 2010).

X/
°e

Women who have higher levels of emotional intelligence are more likely to have

better mental health outcomes, including lower levels of depression and anxiety

(Castro-Sanchez et al,, 2018).

¢ Emotional intelligence is positively related to leadership effectiveness among
women, and can help women overcome barriers to leadership such as gender
stereotypes and discrimination (Chin et al,, 2018).

" Women who participate in emotional intelligence training programs report

increased job satisfaction, improved relationships with coworkers and supervisors,

and greater career success (Kafetsios & Zampetakis, 2020).

>

% The relationship between emotional intelligence and career outcomes may be
mediated by factors such as job crafting, or the process of redesigning one's job to
better align with personal preferences and strengths (Tims et al, 2015).

These findings highlight the many ways in which emotional intelligence can impact
the well-being and career outcomes of working women, from reducing workplace stress
and burnout to improving mental health and leadership effectiveness. They also suggest
that emotional intelligence training programs may be a useful tool for promoting career
success and well-being among working women.

Summary:

In summary, the literature suggests that emotional intelligence is an important
factor in predicting career success and well-being among working women. Emotional
intelligence can help women navigate workplace stress and burnout, overcome obstacles
such as gender bias and discrimination, and engage in proactive career behaviors.
Mentoring relationships and emotional intelligence coaching can be effective ways to
develop emotional intelligence and promote career success. However, the relationship
between emotional intelligence, subjective well-being, and career outcomes may be
influenced by cultural and contextual factors, such as collectivism-individualism and

gender egalitarianism. Overall, emotional intelligence is a valuable resource for working
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women, and interventions aimed at improving emotional intelligence may be a promising

strategy for promoting career success and well-being.

Conclusion:

In conclusion, emotional intelligence is a crucial factor that plays a significant role in
shaping the well-being and career outcomes of working women. Emotional intelligence can
help women overcome the challenges they may face in the workplace, such as gender bias
and discrimination, and navigate stressful situations effectively. Developing emotional
intelligence through training programs, coaching, and mentoring can improve job
satisfaction, leadership effectiveness, and mental health outcomes for women. However,
the impact of emotional intelligence on subjective well-being and career outcomes may
depend on cultural and contextual factors, and it is important to consider these factors
when designing interventions aimed at promoting emotional intelligence among working
women. In sum, emotional intelligence is a valuable resource that can contribute to the
success and well-being of women in the workplace, and efforts to promote emotional
intelligence among working women can lead to positive outcomes for both women and
their organizations.
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social life of the early period.”*

ferrtn Sanfesr s @, A fredEn st foer Sar. S foameredt fadve Tegar. adfen
TR foreran foramere |t Bl W AT aedia oo Teua st Ted drd 8. atedte
TR T AT & gere fied St dvare o fieam arandt qeren S geed 8. 9l qetten

SHE §:TE WHAT ST Togdl.
I Afew wre: (?ooo x aoo)
ek BT H-T7Y AT THMAT ST Afdeh Hlesrd FHT Sl e giisre aAravar

fires ATTEY. FaTa TETe S<iea aTeat. AT HIBA Hfiieh FHRSH a1 Sl T TETeT ST BN,

enTfifeh T Si=T TEIrT FHl Fa T, S¥ETE 9 AN W18 qeren SHHAr Heed MW $.

Satfeer HAfrwR FHt ae. forean qAfdareren fotg e Se AvTe. I e Hen R e

5. “FHHISTAIA AN - FHAISAA haheauT & Afd aTE HeATeS H7 Ieanwdie JerRiT < &t
A BT ATV Ikl T AT Tiier FRTIRT 3T Savand e,

R. ‘it foamg — A drepme feai=h it scames @ 3 el foare % anmet el ©
oTfer hriforelt ST B, ST SdiqT Ao qefet 7 fawft stafia S e @i anfife
R gL 3ared.”™
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ST HIG:
foo=aT SIAeRTITE o AT STashide e UH ST e R Hles@ra Sl v

HTeaTq TersuEfedT, UTTeR HfedT, ATseiesRl Hfedr Seial Her=ft ToHT Sell, e “Agegdl” A gerelr
FEERIE ARt stent dy A afess frmir qfeer foatselt qvara e, #f & aged
Tt foramre et Stelt, gHvTE 9 I dfsd HE i ey, Wi, o ST U 33
AT Sl ST SrT. W THIE et AT ST JTET, HiehT Searal ST 33 fo=iT STIHT .
ITaTEe g1t QT AT 3= verd fofeara, “feer et i a8 & St 319 ==hiea & ST
AT % TIfeed S OIS F SR Rl T et off, o1 o, W, e o fde s g
A" erfemreretHt wow Raair enfifer wrtarer sufas tfaet. Jame v O, AJE TR
0, Tfer A,

Sanfeent foreft: Rt weeprl Afden: Ty 1

ERIEIRNEICIPERIRERTEIRIBI
gear fifteg ate. Rt Faes afi=ht S 3 o FUelt, HeTe-Hee st Yefant v foamenet
‘B’ 3TTE ITET IeciE IS ATesal.

ST T ARV TOMTE gooH |

At~ smrafq ymrery fousaa: I1°

TRIT g se0l © S ST 37T TV [T oawh! heftel Rerarferelt srwrell 7 Sk ATl
T ST gl 7 Sfferhrared 1
ST T fosatemdt sufd 11°
TS J AT TS, SR F Horl ArArared FHelel Thiar ag T2, FHor & ies g

ATTHS SMHNT FEA . Ve aMse foam FIEdiq STead Ja. 3 3 =3Ik 3TRd
Tt witor wiet TR, FiT saht T AT iifdes S foha ST SR ATl it ot AehUl HER e
T ol S A SRt e e 3, et st e e, qie fee
FAR HTS ANTAA AV, AT HIBI FATAAT AT BT, TRl TSN Tead! o qaadl T
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Ter=a ST FeaTa SiTell. TGN AT FHBI =T AT, €Tfish, ek gaeh Uit ThR
o femri=n gsit wre o,

waa'gﬂﬁ-—r HTAES:

3.H.8300 T {¢o0 B Hl WA WA HICRES HMAT STal. AT HBld Thalld T

TS Teed B, 3. W, 983 Hed HerHg for el A e gun fiqruTen Jureal SmshHoT ohed.
A Yoo IY STHAV BraTe Tfeel! &R ST ITHTAT FEATA T FATEM USehITTeT TEAH Tt
AT FATA. 8 Goo d &Yo IY TSIHRUNA HEATHHT Sega TS, ATer HiedTd fetfexmiaris %, &=

TeaT TeEdt & YRATG el SRR AR 3. T AT HIBIA AF 3e FTel. Fas
TSRO el et wrartfee S € qeadt a1 i Faamr=araed efl. qeeit Tsaenca i fég
Hepdt 9 fig G Ffe 1T AT St . g R wee Jey S Saq foha foremeit
T o 1. gt stmoean Reaeiar gufar savamnst usar vead! wiere. g8 € uear edt g
Selt. weaT wead! fawelt s st fofeard, “gw I A wet v - foee qr saHt o T g3 R
IIET % 1 wee i g &t 1 ufr off 3= A o W STt el 1 gy e o st o 1
Tfemre St TeEdTe Rt s sgrEn, w wiiears S s v gefe o1 - afed
TeitaT ST RS fadT @A AveTietE foen foame id aid. SR Jeftel 9 9§ 318
U oAt ST aTe el I BT, @e fedieR STt A1qe ded SIS AnTel. df TIRITE
golel aefl. {4 A o AN AfeeAT=AT o= A0 el que R sachiaee foshra gee
TEA FHARIFHAR AT fAfedrd, 560 1 Th ohl fomrn sht @iferuier st 3T forshrer g1 ot Y-8 o
# g § & foare SO @, e woeaww fan i fren v oA wmiee W A oSt @ e
SI0i)

T FHIEST STAATETeS T forera gIvar JH1oT dGed. SeedTal feEiar T @ “wdl ST
I TSR A H3[d AN B, A Teft=al FIde T el Segd Sord & & Fa=a sheied
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TATHeS hTd ST 3T T ol TS=ATeAT T B3 ST Iehd. A HATEATRIHT TR shefl. el e

ggedt AT Brel. ATTES FHANFHR THT feAfeerd, “odl & g & a1g Gedl 1 el o @ wedl & S
ufeerd G o geled Ge A TR 1 39 ST i i STEROT Y& L ST (93T T 1 "ot sht i

1 ST Al 17 qEE A1 ST el Teraeiees Siedred e, JeaTdiel TSt feiet e
el ST BT, AT AT Tl fesfomamandl Afeel @ |t S ATedn di= afeshitet
ST B3 AT, Hfl ST S Ueeredn foreran Reart=ft goe aaia e .

AT BTG T&¥ 9RT ST fIamedt set. hmaraq= qidar HoaTars! Ushma e Remeriet
T LI, STATTHA 0T, T ST, SHSHHN TodTe U0l ST SITef= STANT & NI, AT e <.
99T Y feffedrd, “Ueh dedt € BT o forare T, U @ sfen foere ik i T gent o iy
HTATRSTR S8BT T geh o T | aftorm a8 gar sl & 3T Ak shi 1@ o g quf &9 & gei @
fft w7 @t 17 STeToeRR YATeTTRI=AT Il TeaT Teadt, |t T, STefoaTs, Sgaet JoIT Sedt
AT FBI GefRT e aedt SR, sfidret woft genmedt, W geram, weHEt e 9,
TR HEQall, YoATaTs, SHISTS, HehiaTs seardl feai= sl Seciaf 3.

THTE FThe TR S o= ardtoas, fagdedia ey, adyen s e a5d
FOATET JA T, AT TAT I W= Fogedl, Heftedn foamer a9 Ly ¥ S, q9%h Hfedi
TS FETE T T =TT ae. SRl S i, odTe Hom=ar qorm-qert Ji=amd £ R

T YT S SR AT FeATal AN Gadedl Biel. W &1 GURUT 8% kel ARid. GRed
wefel oTefter aftferd B, W QT Hudiiowae g9k A1 BT, ATe B Hehl e

HTATG TS, TeT, e, Jereierd, TR FeNs, Sctel qerqesil feriedieT 3= gt
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forfeer were wrets R g1t
TR et feater gott &1 Fe g Tt e &1 wRd femrterdt &<t gumoEn #1s

AT, =R TR fafeer=r wRata ST A S, wRaTdie w3 e aiedE e

U3 d TSR el 40U =t TATEET A@rs S TSIfeRTiHT WRdTd Se= Iral S1aa 9 Hat 8a38e)
HOUl Qe Ukl SiHet mior e, fordienit ¢y wiq Wi UStehlsr 9 3A1ieleh =Mwor ket wiq

T AT W1 GE hell, Y Rreror qeadi=l g wE AR o IRRiHonE e o,
HHTSITETET ITART THAAT T o FORE (G el e fofesmi=n o wreer fRreore yvrer seeten

RA SHTSIIIRRHAT AT TR sed Fe Jed. YRAT 4% ST JIdehRd. qHTSTgEroT

TBISIA e FATCH. SIAWE, I, ol T, g1 weorr, fovan foare, & Refor, sweqwain
TRTe0T, SheTE, TEUCHIETS! ST SeATel ST SHISTET! S9Yh THedTe W TeedTer. HHTSRIERahi1
AL T FOA S, THEY TS THART T, W MG JOeadl, Wt foewa, HeTeHt
ST Bl TSI M TSNS, S, e TS Siergart, Hedl Fd, UiedT W, Wies TS, S
RT3 GHTST G AT GHTSTEEROAT FHTATAT SR 6T, B =1 HRIT (51T Tsasheatet arer

el TRV WRAT Rt SeTTeT FaTa S

forfesri= femriatiar s o= g e FAEET £¢R HEF Wl Sd FHRET, LC4E
wed foera foame s, ¢ HEd RANET e S [Sererde! g a9 §¢ a9 qt qoite 97 % Iy
FHLOATSTSITET HIRIET, §¢loR T firey foameranr arw=rar qumy faeiy foame e, $¢Ro ued & g
Sfceieeh HTaT, T HeEhIe, FguCicd, JaaTd! ST, 3T g9 Feamal el e §ud e &l
ST AR e Te o,

ST, HETHT SAe Bt Ufed $aas foemanr, 7esl o, Sws Aoieil gearal SIS 9 3T

GHTST, Y11 GHTST, THFST THR 3Tt Eeredit Afeetr wesl Sursedn o RI&tr quime geard shedl.
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ST S TorarRr=a SAehi=T AT fokrer et o AT forieTa = ST aiiel Scht o el STt il
e ST, 1 HHEE! fsifeRr e Ticared foet. carersilis] idl Seri e qefiar fot. =
o= amedia sigEe Wikt Fmior e, @ Raida o9 e Sy @ safea
forshramer e fHesTell, car dtEeds SfeTieT wrEcst e S A, i AcaaEE
AETATS T HATATEER AT 39 AT,

TR el e e S tgedyidY Haied & S W &
frerommes wrdsifaer smafa wewr srelt. =t Areteret e STt ug statsH Fm w arre. o=
S d Jogwdde S WEcsd T8 Bled df Wt st 9 Fesrear ol uirad agvrht
EIS

TeT ARl aX el T T THISIRROT 9 USIHRUTAE! T 9 ANTedT, YfedT s, Wi
TR, TAaTE Gol Areamamean 3k foar qursehd &% amredr. qed @F. o dgie, SLafsH
g, TEATaT, S T, TN SEHAT, Fordl FUH], I HedT, he qeH! ST Fearal
AfET ARAT=A T SSTeSIaal Hewni Aleal, 3Fsh TR TSehruTd Jedril e TSHR e
AT, 2R 30 AT HRTeHT MHef=aT JqeaTd Seied fHaT=a HemeTd §quf dund ¥t & SArhiT 372
el B, AT FAU TR AT BT, 2] 30-33 =TT MRS INYSd THd R J 17 3 feit
TRAT ST Shel. SIS TR ATEET T, TeNr=AT SleriA AT fHesfoml, et
T Sg 0N, TG HIGRAT AT, Hiarien USTHRUTT TedN e Scamdl fEaesem ateqor
FOEET Tl WA T e ARATEE] e F& Arlel. Aiednd fsfesri=ar wmae Ham
TATEAR BT WRerr Rt gt

WA T o= ferdfia STaarymmr aitad el AT, JHTSTa S -JeHT ST
AT, forsprarr=it q el fresrelt araret Wi Sfadm, e, weanorehrl TsATe HehoaT, &t qeh!

ToseIes, TEai=T TSHING T Seardi=a HATERH et TRkt FHaior oam=n sy sudn
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foamemset fofa, g1 wem, foear qAfdameen foti, HevRlE, SCTEHR, SRR THEM

FHOATET Gehl, Hel a1 ST 1T, &t YUreedT, #higfreh T, aur-Riefur-ie arq Sevrd, e

HAE, HAEH FH, AT FOIE WA, TR AN, SAMdF Fecied, TSR

RIS Siferd, Afee o srestd sTafes Ao Seandt TrTores oee © faartear awiter fdvre oee

AT

freemy:

8. Ty wepdl srera Reria &t 81 qenrsar Sliede Bidr. e, 99, SAfwn RRmenee s
HIGEATe TSt SArdcard s,

2. Ty EEapd=aT ST AT difash SEhdl AT hefl, AT HeTd Sulel R qesTehe qads
U firesa 2reft.

3. dfeeh FHBTdiet B-Fe Ji=aTdiel THIAT I difdeh Hield HH Bl Reria Tidse Teavamg geard
e,

¥, =T SIAeRTITEA § STERIEAT AHITETT e UH TR e FeUT SAle@ra Sl &t & a1
B T HFEIAT DTt foremrer st 3teft. Reaiar |riioren, wivies, Seforh gk quvame
EEANERIERESRISIES IR ICICE I

4. WA HBId Tohalld HeedTH TSfadie TTeied Bid. 9" M hiaTdiel Rearadiet st 3tfees i
B AT, =T ST ST Fedl YT, USET Utadt, STfdare ST b JAT g B e,
o sftier, enfisr, fefier seepmmE dfud Savaa ol =R faEiEn & AR
EISIESI

€. ey /@ &1 R feaiaret st gumorn i ST, SHTSgERaRH FHTSTdI aNqor Fgdt

TIEIRT HOATETST TS hed. AT AT AT TSIEST TsTehedr=] @ g, oot wafar
fRTe1T UM GReT qoR et @Hes i SiemTdiel HFedt SR FHt goarAn qr AT

AT FEUA VAT FE—Ii=am SceIHTet JeaTd Fiel.
b, TIHA WA FHIST S-TeHT @ arroes, foeprert awe w9t et ammdt yrd

TITUT, FTIe, FHATIRRT TSI GoheUHT, Bl Yohl I390s, =T TSI T8vT ScaTei=an
s s ’ 3 ’
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e T

5. 3w, faAmTe, R0 0%, ST WA, et Frar JermeH(d.uve 2l ) 9.5.33

R. Prabhu P. N, Hindu social organization1958 p.258

3. T 91,00 ATSAT TorshTel 31T ERIch LT, SR HATeh dfscifired fSeised 1.5, 3

¥, TETa EaTe, R ht R, 9.5, 4

Y. YA HEd IS, R0 % R, HTEIAT FT STATS TS, AL 80 TEF WRA TR T.36.4R - U3
&. T TS, 3 0 0 8 ATGAT forshtel TR ETRhIHTT, ST SAFIShT qfociiirad feedised 1.56.4

‘5. TTHT SHHUARIEHAR, R 0 0, HITTAT HRITHISHLOT, YL TH.FAE T.56. XY

¢. T 9T, 008, AIEAT forhre ST RThIHTT, ST STshT qfocirard feeieed 9.56.4

51






Women and Nation Building Volume II
(ISBN: 978-93-88901-42-0)

About Editors

Dr. Bhawana Asnani is presently associated with Junagadh Agricultural University, Junagadh in Gujarat,
as Assistant Professor from more than ten years, with multiple experiences of extensive teaching,
research, academics, administration etc. She received her B.Sc. (Hons.), M.Sc. and Ph.D. in Home Science
(now Community Science) with specialization in Resource Management and Consumer Sciences, from
Maharana Pratap University of Agriculture and Technology, Udaipur, Rajasthan. The publications of Dr.
Asnani include 3 books, 3 booklets, 8 folders and pamphlets, 25 research papers in referred journals, 10
chapters in books and 29 popular articles in Hindi and Gujarati languages. She has also presented
various academic as well as research-based papers at several national and international conferences,
seminars, webinars, symposiums etc. She is also a recipient of Gold plated Medal and National Level
Award and Certificate for Academic Excellence Award-2019 by IRDP Group of Journals in an International
Conference held at Chennai, Tamil Nadu. She also runs her own website 'www.bhawanaasnani.com'
since October 2016, which she had won in a refresher course as a digital prize and posted more than 270
write-ups so far. She is also a Registered Reviewer in Advances in Science, Technology and Engineering
Systems Journal and till now reviewed about 43 research papers or manuscripts for various renowned
journals. She also carries Life Memberships in various Societies and Associations of India.

Dr. Vandana is presently working as Assistant Professor and Head, Department of Hindi, Harsh Vidhya
Mandir (P.G.) College Raisi, Haridwar, Uttarakhand, Affiliated to Sri Deuv Suman Uttarakhand
University, Badshahithaul, Tehri Garhwal, (An Institution Aided by Gouernment of Uttarakhand). She
has been awarded with Ph.D. in Hindi 2012 from Hemwati Nandan Bahuguna Garhwal University,
Srinagar, Uttarakhand. She has 10 years of teaching experience, in which 04 years in Central University
and 06 years in State University. Her subject of specialization is 'Hindi Novel literature', and 'Modern
Hindi poetry'. She has Published 16 research papers in various International and National reputed
journals and also Published 06 Book Chapter respectively. She has also Presented papers in seuveral
National and International conferences, symposium and seminars, and delivered lectures on Hindi
Literature on various universities and colleges.

O
3 ‘789388 901420

Bluuni Publishing




