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Abstract:

The emergence of ChatGPT and similar Al-powered conversational agents have significantly
influenced various aspects of society, including communication, education, business, and
ethics. This study explores the multifaceted impacts of ChatGPT, highlighting its benefits
and challenges. On the positive side, ChatGPT enhances productivity, facilitates access to
knowledge, and improves customer service efficiency. A number of concerns have arisen
about ChatGPT, including misinformation, job displacement, privacy, and ethical Al usage.
Through case studies and expert analysis, this research presents a balanced perspective on
ChatGPT's societal impact. The findings aim to inform policymakers, educators, and
businesses on how to harness Al responsibly while mitigating potential risks.
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Introduction:

As artificial intelligence (AI) has revolutionized various industries and shaped human
interactions, it has become an integral part of modern society. A sophisticated language model designed
to produce human-like text responses is one of the most influential Al-driven technologies, ChatGPT.
ChatGPT was developed using advanced Natural Language Processing (NLP) techniques for customer
service, education, content creation, healthcare, and a wide range of other applications.

The integration of ChatGPT into daily life has brought both opportunities and challenges. On
the one hand, it enhances productivity, facilitates learning, and improves access to information.
Businesses utilize Al chatbots to streamline operations, while educators use them to enhance learning.
Nevertheless, there has been a rise in concerns about misinformation, ethical dilemmas, data privacy,
and potential job displacement.

Objectives:
1. Analyzing the benefits of ChatGPT - Understand how ChatGPT enhances communication,

education, business operations, and customer service.
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2. Evaluation of potential challenges and risks - Identify concerns about misinformation, job
displacement, privacy, and ethical considerations.

3. To assess the role of ChatGPT in education — Investigate how Al-powered chatbots influence
learning, academic research, and student engagement.

4. To examine its effects on employment and the workforce — Explore the impact of automation on
jobs and how industries are adapting.

Research Methodology:

The data has been collected through questionnaire with the help of Google Forms from residents
of various areas of Raigad district. This data is then aggregated and formed into different parameters.
Some metrics to use are:

* Frequency of usage of Chatgpt.
»  Use of Chatgpt.

*  Concerns of Chatgpt.

*  Dependence on Chatgpt.

Internet sites, periodicals were used as secondary data sources. The data has been analysed
using percentage and results has been interpreted
Result, Analysis and Interpretation:

1. How frequently do you use ChatGPT or other chatbots?
This question aims to assess how often people interact with Al chatbots. It helps understand

user engagement, patterns of use, and familiarity with chatbot technologies.

@ Daily
@ Weekly
Monthly
@ Rarely
@ Never

Figure 1: How frequently do you use ChatGPT or other chatbots?

Figure shows 41.3% people use ChatGPT or other chatbots weekly, 34.9% people use it daily,
19.3% use them rarely.

2. How helpful do you find ChatGPT in learning or solving academic problems?

This question seeks to gauge how effective ChatGPT is for users in supporting their education,
whether it's for understanding concepts, solving problems, or assisting with academic tasks. The
responses help identify its strengths, areas for improvement, and overall value as an educational tool.

As shown in the figure 59.3% people find it very helpful, 26.9% people find it somewhat
helpful.13% people are neutral about it.

Vol. 11 (10) December 2025 191



Journal of Science Research International (JSRI) ISSN: 2456 - 6365

@ Very helpful

@ Somewhat helpful
@ Neutral

@ Not helpful

Figure 2: How helpful do you find ChatGPT in learning or solving academic problems?

3. Has ChatGPT improved your productivity at work?

It aims to assess how effective ChatGPT is in enhancing workplace efficiency. Responses can
provide insight into whether users find ChatGPT helpful for tasks like research, writing, problem-
solving, brainstorming, or automating repetitive work. Positive feedback could highlight areas where
ChatGPT is adding value, while negative responses may point to limitations or areas for improvement.
This helps to understand how ChatGPT is integrated into daily work routines and whether it is seen as
a valuable tool for boosting productivity.

As shown in the figure 59.3% people find ChatGPT improved their productivity at work, 33.3%
people have opted for somewhat, 10% people agreed with no impact.

@ Ves, significantly
® Somewhat

@ No impact
' / @ It reduced my productivity

Figure 3: Has ChatGPT improved your productivity at work?

4. How concerned are you about data privacy when using ChatGPT?

This Question Aims to gauge users' level of concern regarding the security and privacy of their
data while interacting with Al models like ChatGPT. Responses can provide valuable insight into public
perceptions of Al safety, potential hesitations, and trust in the technology.

@ Very concerned
@ Somewhat concerned
! @ Not concerned at all

40.7%

Figure 4: How concerned are you about data privacy when using ChatGPT?
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Higher concern may indicate a need for more transparency around how data is handled, stored,
and used. On the other hand, lower concern could suggest that users feel confident in the platform's data
security measures. The feedback could help guide improvements in privacy policies, communication,
and user trust-building efforts.

As shown in the figure 50% people are somewhat concerned, 40.7% are very concerned, 9.3%
are not at all concerned.

5. How often do you find information provided by ChatGPT to be accurate and reliable?

This question seeks to assess users trust in the quality and accuracy of the information ChatGPT

provides. Responses can reveal how confident users feel about relying on the Al for facts, guidance, or

problem-solving.

@ Always

@ Most of the time
Sometimes

@ Rarely

Figure 5: How often do you find information provided by ChatGPT to be accurate and reliable?
Frequent positive responses suggest that users trust ChatGPT for reliable information, while
negative or uncertain responses could highlight areas where the Al's performance needs improvement,
such as addressing factual accuracy or clarifying responses. This feedback is valuable for refining the
system and ensuring it meets users' expectations for trustworthiness.
67% people find information provided by ChatGPT to be accurate and reliable most of the time,
17.4% people say sometimes, 13.8% people say always.
6. Do you believe that ChatGPT has changed the way people communicate and seek information?
It aims to understand if users feel ChatGPT has had a significant impact on how people access
information and interact with technology.

@ Yes, significantly
36.8% @® Somewhat
No noticeable change

Figure 6: Do you believe that ChatGPT has changed the way people communicate and seek
information?
Positive responses suggest its transforming communication, while negative responses may

indicate it's not yet a major influence.
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55.7% believe that ChatGPT has changed the way people communicate and seek information
significantly, 36.8% people say somewhat, 7.5% say no noticeable change.
7. How do you think ChatGPT impacts creative fields like writing, design, and content creation?
This Question seeks to understand how users view ChatGPT's influence on creativity.
@ Positively
@ Negatively

Both positively and negatively
@ No impact

Figure 7: How do you think ChatGPT impacts creative fields like writing, design, and content
creation?
It helps determine if ChatGPT is seen as a helpful tool for generating ideas and enhancing
productivity, or if there are concerns about its impact on originality and quality in creative work.
47.6% people say ChatGPT impacts creative fields like writing, design, and content creation
both positively& negatively, 41.9% say positively, 8.6% say negatively.
8. What is your primary ethical concern about Al tools like ChatGPT?

@ Job displacement

@ Spread of misinformation
Privacy and data security

@ Bias and discrimination

@ No ethical concerns

<

Figure 8: What is your primary ethical concern about Al tools like ChatGPT?

It seeks to identify users' main worries regarding Al, such as data privacy, bias, job
displacement, misinformation, and loss of autonomy. Responses help highlight key ethical issues that
need to be addressed in Al development and use.

40 % people say job displacement is primary ethical concern about Al tools like ChatGPT,
25.7% feel privacy and security is the concern, 18.1% say no concern, 10.5% say spread of
misinformation.

9. Do you think Al chatbots like ChatGPT will have a net positive or negative impact on society
in the next decade?

This question aims to gauge users' long-term outlook on the societal effects of Al chatbots. It assesses
whether people believe Al will bring more benefits, like improving efficiency, accessibility, and

creativity, or more challenges, such as job displacement, privacy issues, and ethical concerns.
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@ Positive
@ Negative
@ Mixed
@ Unsure

Figure 9: Do you think AI chatbots like ChatGPT will have a net positive or negative impact on
society in the next decade?
47.2% people say impact is mixed (positive & negative), 34.3% say impact is positive, 11.1%
say impact is negative,7.4% are unsure.
10. Do you think society is becoming too dependent on Al tools like ChatGPT?

@ VYes, definitely
® Somewhat
@ No

Figure 10: Do you think society is becoming too dependent on Al tools like ChatGPT?

It aims to assess concerns about over-reliance on Al for tasks like problem-solving, decision-
making, or communication. It explores whether people believe that society might be losing critical skills
or becoming overly dependent on technology.

65.7% people say they are dependent, 29.6% people somewhat agree.

11. Do you think ChatGPT can provide meaningful support for mental health or emotional well-
being?

It aims to understand users' views on whether Al can play a valuable role in mental health care.
It explores if people believe ChatGPT can assist with emotional support, offer coping strategies, or help
with mental health issues, while acknowledging that it isn't a substitute for professional care.

@ Yes, completely

@ To some extent

@ No

Figure 11: Do you think ChatGPT can provide meaningful support for mental health or

emotional well-being?
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Responses can highlight whether Al is seen as a helpful tool for mental well-being or whether
concerns exist about its ability to truly understand and address emotional or psychological needs.

57.9% think to some extent ChatGPT can provide meaningful support for mental health or
emotional well-being, 27.1% think yes completely, 15% do not agree.

12. Should ChatGPT be integrated into school and university curriculum as a learning tool?

@ VYes, fully integrated
@ Limited use
No

48.1%

Figure 12: Should ChatGPT be integrated into school and university curriculum as a learning
tool?

This question seeks to explore opinions on whether Al can be effectively used in education. It
assesses whether people believe ChatGPT can support learning by offering personalized assistance,
helping with research, or improving engagement, while also considering potential challenges like
accuracy or over-reliance.

Responses can provide insight into how educators and students perceive Al as an educational
resource and whether it could be a valuable addition to traditional teaching methods.

48.1% people say ChatGPT be integrated into school and university curriculum as a learning
tool with limited use, 48.1% people say should be fully integrated.

Conclusion:

The rise of ChatGPT and similar Al-driven conversational models has significantly influenced
various aspects of society, transforming communication, education, business, and the workforce. As a
result of the integration of artificial intelligence into daily life, ChatGPT improves productivity,
streamlines business operations, and provides instant access to information. However, there are also
challenges associated with it. A responsible use of Al must, however, address concerns such as
misinformation, privacy, ethics, and job displacement.

As Al technology continues to evolve, it is crucial for policymakers, educators, and businesses
to develop ethical guidelines and regulatory frameworks that balance innovation with societal well-
being. In addition to public awareness and digital literacy programs, Al-generated content should also
be made more accessible to individuals. Even though ChatGPT has the potential to bring about positive
change, its long-term impact depends largely on how society adapts and regulates it.
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